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INTRODUCTION

Introduction
This guide, and the five other related NetXInvestor User Guides, familiarizes you with the
capabilities and functions of the NetXInvestor® platform. The platform enables you to
place trades online, view your portfolio, perform market research, and much more.

Audience
With this guide you, the investor, can learn how to:
•

Trade equities, mutual funds, and options

•

View order status

•

Cancel an order

•

Transfer funds using Automated Clearing House (ACH)
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Overview
NetXInvestor is an online investor platform enabling you to access account information,
place trades, view trade status, transfer funds, request a check, get quotes, perform
market research, read news, and much more. You can also view your account, tax
statements, and trade confirmations online.

Availability of Features
Your financial firm might not enable you to access or view all of the features described in
this user guide. Contact your financial professional if you have any questions.

Navigation
The NetXInvestor home page provides access to a majority of the functions via tabs.
Each tab performs a specific function.
TAB

ENABLES YOU TO

Advisor Home

View the contact information of the financial professional for all
accounts linked to your user ID. The advisor information displayed is
the same as what appears on your account statement.
View the snapshot view of your account overview. Along with the

Portfolio

snapshot view, you can also view: balances, holdings, unrealized
gain/loss, realized gain/loss, history and projected cash flow.
Place a new equity, mutual fund, or option order. Apart from placing

Transact

new orders, you can also view the order status, commission schedule,
and pay bills.
View how the market is performing today. You can also view quotes

Research

of recently visited stocks, news relating to the visited stocks, create
watch lists to monitor the required stocks and much more.
Create and view watch lists, view educational resources and helpful

Tools

links.
Communications

View and download statements, reports, trade confirmations, tax
documents, and read the frequently asked questions compiled by the
financial firm. You can create new account groups, add an alias to
your linked accounts, and change your password and security
questions. You can also set your e-delivery preferences.
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Operating Systems and Browser Requirements
Operating Systems
•

Microsoft® Windows 8+

•

Apple® Mac OS X (10.15+)

•

Apple® iOS 13+

•

Android

Browsers
•

Windows browsers: Microsoft® Internet Explorer 11 and higher, Google Chrome™
Version 67.x and higher and Mozilla® Firefox® Version 48.x and higher

•

Mac OS X 10.15+ browsers: Apple® Safari Version 6.x and higher, Google Chrome™
Version 67.x and higher and Mozilla® Firefox® Version 48.x and higher

•

Apple® iOS 13+ browsers: Apple® Safari Version 6.x and higher

•

Android browsers: Google Chrome Version 67.x and higher
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Transact
The Transact tab enables you to place:
•

529 Plan Trades

•

Extended-Hours Trades

•

Equity Trades

•

Mutual Fund Trades

•

Option Trades

In addition to placing trades, the tab also enables you to view order status, view
commission schedule, pay bills, transfer funds between your bank account and
NetXInvestor account.
When placing a trade, the following features are now available in the order ticket screen:
•

You can now select the account first instead of trade type.

•

Eligible trade types for the portfolio appear as tabs. If an account is not eligible
for a trade type, that tab displays a message stating the selected account is
ineligible. There will also be links to eligible accounts.

•

The type-ahead feature enables you to easily access your current holdings for sell
transactions.

•

The quote and chart display additional position details including 52 Week High
and Low.

•

Help text is available for all fields. To view the help text, click the field label. For
fields with drop-downs, you can scroll through the help text that defines all the
available options to select from the drop-down.

•

The screen also displays open orders and current holdings of any position being
traded that provides greater transparency into current and pending positions.

•

The screen also displays trade summary to the right that provides an easy to
understand description of the transaction. The information changes dynamically
when you provide information in the fields.

•

You can now print the review order ticket and order ticket confirmation.

529 Plan Trading
From the Transact tab, 529 Plan trades can be placed. These trades can be placed only by
accounts having the following registration types:
•

529 Plan

•

529 Plan (529 Plan Transfer)

•

529 Plan (IRA Transfer)

•

529 Plan (Trust)

•

529 Plan (UGMA/UTMA Transfer)
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•

529 Plan (US SER E/I Transfer)

Extended-Hours Trading

Extended-hours trading offer you the ability to trade stocks either before or after the
normal trading hours.
Orders placed during extended-hours trading sessions are only good for the session
during which the order is placed. If the order is not executed during a specific extendedhours session, the order expires at the end of that session and does not get carried over
to the regular hours or extended-hours session. Orders not yet executed can be cancelled
by following the same process as regular session orders before the close of that session.
For more information on cancelling an order, see Cancel an Order.
The process of placing an order remains the same as placing an equity trade. Extended
hours trading can be placed only during the following time frames:
•

Pre-market: 8:00 to 9:30 a.m. (ET)

•

After-hours: 4:00 to 6:30 p.m. (ET)

Extended hours trading is limited to equities and only limit orders can be placed. The
minimum order quantity is one and the maximum order quantity can be 99,999 per order.
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Trade Equities
Enter a Buy Equity Trade

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select an account in which the trade will be placed.

3.

Click Stocks & ETFs.

4.

From the Transaction list, select Buy.

5.

In the Symbol field, enter the name of the stock you wish to buy. As you enter
the characters, matching results display. From the list, select the required stock.
Tip: To the right of the order form, you can view the following information:
•

Stock’s quote and chart

•

Trade summary: As the order fields are populated, the Trade Summary
section to the right displays an easy to understand description of the
transaction.

•

Positions: Quantity of shares you hold in your account

•

Open orders

6.

In the Quantity field, enter the number of stocks to buy.

7.

From the Order Type list, select the required order type.
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8.

In the Limit Price field, enter the limit price. This field will be available only if the
Order Type is Limit, Limit All or None, Limit Fill or Kill, or Stop-Limit.

9.

In the Stop Price field, enter the stop price. This field will be available only if the
Order Type is Stop or Stop-Limit.

10. From the Duration list, select the required duration.
11. From the Account Type list, select the account type.
12. From the This Order list, select if your advisor recommended this order or not.
13. Click Review Order. The Review Order Ticket window displays.
14. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Enter a Sell Equity Trade

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select an account in which the trade will be placed.

3.

Click Stocks & ETFs.

4.

From the Transaction list, select Sell or Sell All.
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5.

In the Symbol field, enter the name of the stock you wish to sell. As you enter the
characters, matching results display. From the list, select the required stock.
Tip: To the right of the order form, you can view the following information:
•

Stock’s quote and chart

•

Trade summary: As the order fields are populated, the Trade Summary
section to the right displays an easy to understand description of the
transaction.

•

Positions: Quantity of shares you hold in your account

•

Open orders

6.

In the Quantity field, enter the number of stocks to sell. This field will be
unavailable if Transaction is Sell All.

7.

From the Order Type list, select the required order type.

8.

In the Limit Price field, enter the limit price. This field will be available only if the
Order Type is Limit, Limit All or None, Limit Fill or Kill, or Stop-Limit.

9.

In the Stop Price field, enter the stop price. . This field will be available only if the
Order Type is Stop or Stop-Limit.

10. From the Duration list, select the required duration.
11. From the Account Type list, select the account type.
12. From the This Order list, select if your advisor recommended this order or not.
13. Click Review Order. The Review Order Ticket window displays.
14. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Edit an Equity Trade
You can edit an equity trade only if the order has a status of Open, Part Executed or Part
Mixed.
The order with tax lot selections will remove its original selection and revert to the default
disposition method.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

Click Order Status.

3.

From the Viewing list, select the account for which you wish to view the orders.

4.

For the trade you wish to edit, click the Expand icon (+) to view the trade details.
The trade details expand to display the details.

5.

Click Edit. The Trading—Order Entry window displays.
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6.

Edit the required information. You can only edit the following details:
o

Quantity

o

Order Type

o

Price (Cannot edit if Order Type is Market.)

o

Duration (Cannot edit if Order Type is Market.)

o

Stop Price and Limit Price (Can for edit if Order Type is Stop-Limit.)

7.

Click Review Order. The Review Order Ticket window displays.

8.

Review the information and click Submit Order. The Order Ticket Confirmation
window displays.

From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status, watch list, and more.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Order a Mutual Fund Prospectus
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Mutual Funds.

4.

From the Transaction list, select Buy.

5.

In the Symbol field, enter the name of the mutual fund you wish to buy. As you
enter the characters, matching results display. From the list, select the required
mutual fund.

6.

In the Quote area to the right, click Order Prospectus. The Order Prospectus
window displays.

7.

In the Order Prospectus window, provide the following information:
o

First Name

o

Last Name

o

Address

o

City

o

State

o

ZIP

o

Day Phone

o

Evening Phone

8.

After providing the information, click Request Prospectus. A window displays the
confirmation message that the prospectus will be mailed to you within three
business days.

9.

In the window, click Close.
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Trade Mutual Funds
Purchase a Mutual Fund

All purchase orders for load funds will attract applicable transaction fees.
Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Mutual Funds.

4.

From the Transaction list, select Buy.

5.

In the Symbol field, enter the name of the mutual fund you wish to buy. As you
enter the characters, matching results display. From the list, select the required
mutual fund.
Tip: To the right of the order form, you can view the following information:

6.

•

Mutual fund’s quote and chart

•

Trade summary: As the order fields are populated, the Trade Summary
section to the right displays an easy to understand description of the
transaction.

•

Positions: Quantity of mutual funds you hold in your account

•

Open orders

For Quantity, select Dollars or Shares. In the text field to the right, enter the
required information.
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7.

For Dividends, Income and Capital Gains, select how you want to reinvest
dividends, income and capital gains.

8.

From the Account Type list, select the account type.

9.

Select the check box to confirm you have read, understand and accept the terms
outlined in the prospectus.

10. From the This Order list, select if your advisor recommended this order or not.
11. Click Review Order. The Review Order Ticket window displays.
12. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Exchange a Mutual Fund
All exchange orders for load funds will attract applicable transaction fees. You can place a
Mutual Fund Exchange order only if:
•

There are no unexecuted orders for the fund.

•

If the daily cutoff time has passed, the next day’s business price will be used.

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.
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3.

Click Mutual Funds.

4.

From the Transaction list, select Exchange or Exchange All.

5.

In the Symbol field, enter the name of the mutual fund you hold. As you enter
the characters, matching results display. From the list, select the required mutual
fund.
Tip: To the right of the order form, you can view the following information:
•

Mutual fund’s quote and chart

•

Trade summary: As the order fields are populated, the Trade Summary
section to the right displays an easy to understand description of the
transaction.

•

Positions: Quantity of mutual fund you hold in your account

•

Open orders

6.

In the Exchange For field, enter the name of the mutual fund you wish to
exchange for.

7.

For Quantity, select Dollars or Shares. In the text field to the right, enter the
required information.
Notes:
•

This field will be unavailable if Exchange All check box is selected. If
exchanging all shares, the Quantity field automatically populates with the
full quantity you hold.

•

If you selected Dollars, the dollar amount cannot exceed 80% of the market
value; you can opt to exchange “all” or enter a lesser amount.

8.

From the Account Type list, select the account type.

9.

Select the check box to confirm you have read, understand and accept the terms
outlined in the prospectus.

10. From the This Order list, select if your advisor recommended this order or not.
11. Click Review Order. The Review Order Ticket window displays.
12. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.
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Redeem a Mutual Fund
All redeem orders for load funds will attract applicable transaction fees.

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Mutual Funds.

4.

From the Transaction list, select Sell or Sell All.

5.

In the Symbol field, enter the name of the mutual fund you wish to sell. As you
enter the characters, matching results display. From the list, select the required
mutual fund.
Tip: To the right of the order form, you can view the following information:
•

Mutual fund’s quote and chart

•

Trade summary: As the order fields are populated, the Trade Summary
section to the right displays an easy to understand description of the
transaction.

•

Positions: Quantity of mutual fund you hold in your account

•

Open orders

6.

In the Exchange For field, enter the name of the mutual fund you wish to
exchange for.

7.

For Quantity, select Dollars or Shares. In the text field to the right, enter the
required information.
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Notes:
•

This field will be unavailable if Sell All check box is selected. If selling all
shares, the Quantity field automatically populates with the full quantity you
hold.

•

If you selected Dollars, the dollar amount cannot exceed 80% of the market
value; you can opt to sell “all” or enter a lesser amount.

8.

From the Account Type list, select the account type.

9.

From the This Order list, select if your advisor recommended this order or not.

10. Click Review Order. The Review Order Ticket window displays.
11. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Trade Options
Buy Call or Put Option Order

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Options.
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4.

From the Transaction list, select Buy Call or Buy Put.

5.

In the Symbol field, enter the name of the option contract. As you enter the
characters, matching results display. From the list, select the required option
contract.

6.

In the Quantity field, enter the number of contracts to buy. One option contract
usually has 100 shares of a stock, unless the option contract is Mini, which has 10
shares of a stock.

7.

From the Order Type list, select the required order type.

8.

In the Limit Price field, enter the limit price. This field will be available only if the
Order Type is Limit, Limit - All or None, Limit - Fill or Kill, or Stop-Limit.

9.

In the Stop Price field, enter the stop price. This field will be available only if the
Order Type is Stop or Stop-Limit.

10. From the Duration list, select the required duration.
Tip: You can select Good Till Cancelled (GTC) or Day as the duration type when
order type is Limit-All or None.
11. From the Account Type list, select the account type.
12. From the This Order list, select if your advisor recommended this order or not.
13. Click Review Order. The Review Order Ticket window displays.
14. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.
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Close Call or Put Option Order

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Options.

4.

From the Transaction list, select Sell Call or Sell Put.

5.

In the Symbol field, enter the name of the option contract. As you enter the
characters, matching results display. From the list, select the required option
contract.

6.

In the Quantity field, enter the number of contracts to sell. One option contract
usually has 100 shares of a stock, unless the option contract is Mini, which has 10
shares of a stock.

7.

From the Order Type list, select the required order type.

8.

In the Limit Price field, enter the limit price. This field will be available only if the
Order Type is Limit, Limit - All or None, Limit - Fill or Kill, or Stop-Limit.

9.

In the Stop Price field, enter the stop price. This field will be available only if the
Order Type is Stop or Stop-Limit.

10. From the Duration list, select the required duration.
Tip: You can also select Good Till Cancelled (GTC) or Day as the duration type
when order type is Limit-All or None.
11. From the Account Type list, select the account type.
12. From the This Order list, select if your advisor recommended this order or not.
13. Click Review Order. The Review Order Ticket window displays.

TRADE AND TRANSFER FUNDS USING NETXINVESTOR USER GUIDE
17

TRANSACT

14. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

Write a Covered Call Order

Tip: To view help text and definitions of all terms, click the field label in blue text.
1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

From the Account list, select the required account.

3.

Click Options.

4.

From the Transaction list, select Write a Covered Call.

5.

In the Symbol field, enter the name of the option contract. As you enter the
characters, matching results display. From the list, select the required option
contract. To view the option chain and select a contract, click View Option Chain.

6.

In the Quantity field, enter the number of contracts. One option contract usually
has 100 shares of a stock, unless the option contract is Mini, which has 10 shares
of a stock.

7.

From the Order Type list, select the required order type.

8.

In the Limit Price field, enter the limit price. This field will be available only if the
Order Type is Limit, Limit - All or None, Limit - Fill or Kill, or Stop-Limit.

9.

In the Stop Price field, enter the stop price. This field will be available only if the
Order Type is Stop or Stop-Limit.
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10. From the Duration list, select the required duration.
Tip: You can also select Good Till Cancelled (GTC) or Day as the duration type
when order type is Limit-All or None.
11. From the Account Type list, select the account type.
12. From the This Order list, select if your advisor recommended this order or not.
13. Click Review Order. The Review Order Ticket window displays.
14. Review the information and click Submit Order. The Order Ticket Confirmation
window displays.
From the Order Ticket Confirmation window, you can print the confirmation, place
another order, view order status and watch list.
You can track the status of order from the Order Status page. To view the Order Status
page, click Go to Order Status.

View Order Status

The Order Status page displays the following:
•

Day duration order is shown until the end of the day.

•

Good Till Cancelled order is shown until the order is executed or cancelled
manually. If the order is not cancelled manually, the order is cancelled
automatically after 90 days.

From this page, you can view the details such as, quantity, symbol, and status. From this
page, you can also edit or cancel an order. You can manage tax lots related to any
changes or edits made to existing equity sell orders, while the order is in open status only.
You can view the order status information for an individual account, groups or all linked
accounts.
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•

To view the orders page, click Transact on the NetXInvestor home page and
then click Order Status.

•

To view the orders for a single account, select the required account from the
Viewing list.

•

To view the orders for a group, select the required group from the Viewing list.

•

To view the orders for all account, select All Accounts from the Viewing list.

You can filter the information to display according to your requirements. Provide
information in one or all of the following filters and click Apply Filters.
•

Symbol/Name/CUSIP or ISIN

•

Trade Status

To view the order details, click the Expand (+) button. To hide the order details, click the
Collapse (-) button.
You can download the information displayed in the page to a Microsoft Excel file or view
the history of all activities, click History.

Cancel an Order
You can cancel an order if the trade has not been executed. The various scenarios during
which an order can be cancelled are provided in the table below. A confirmation message,
after submission, does not imply the order has been cancelled, but only a request to
cancel an order has been placed. The status of cancellation request can be viewed on the
Order Status page.
ORDER
STATUS

STOCKS

OPTIONS

MUTUAL FUNDS

Open
Pending
Part Executed
Part Mixed

1.

On the NetXInvestor home page, click Transact. The New Order page displays.

2.

Click Order Status.

3.

From the Viewing list, select the account for which you wish to view the orders.

4.

For the trade you wish to edit, click the Expand icon (+) to view the trade details.
The trade details expand to display the details.

5.

Click Cancel Order. The Trading: Cancel Order window displays.

6.

Click Submit Order Cancellation. A confirmation message displays.
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Funds Transfer
Funds Transfer enables you to transfer funds electronically between your investment
account and bank account.
In addition to transferring funds, you can also view the recurring transfers that are set up
and the pending transfers. The Manage Accounts link enables you to view the verified
accounts set up for transfers, add new account for ACH transfer, view and delete the
standing instructions.
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Set Up Automated Clearing House (ACH) Standing Instructions
and Add Accounts for ACH Transfer
You can create ACH standing instructions to transfer funds electronically. When you add a
new bank account, standing instructions are set up automatically. Your financial firm must
review and approve the standing instructions.
Note: An approved standing instruction is mandatory to transfer funds between your
investment account and bank account.
1.

On the NetXInvestor home page, click Transact > Funds Transfer. The Funds
Transfer page displays.

2.

Click Manage Accounts. The page refreshes to display the verified active
accounts added for ACH transfers.

3.

In the Manage Account section, click Add Account. The ACH Transfer page
displays.
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4.

From the From or To list, select Add Account. The Add Account window
displays the identity verification fields.

5.

Enter information in all the fields to authenticate your identity.

6.

After providing the required information, click Continue. The Identity
Verification page displays.

7.

Verify your identity by selecting the answer for the displayed questions.
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8.

After verifying your identity, select the bank account number you wish to link and
enter a description to identify this bank account.

9.

Agree to the terms and conditions by selecting the check box and click Continue.
The Select a Site window displays.
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10. To log in, select your bank from the list or search for a bank. The Log In window
displays.

11. Enter the user name, password, and re-enter the password, and click Next.
12. Select your payment account. The Verify Account window displays.
13. Review the displayed bank information and click Confirm to add the account. A
message displays the account is verified. The message also includes a
confirmation number.
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Automated Clearing House (ACH) Transfer
ACH, or Automated Clearing House, enables you to transfer funds electronically. Using
ACH Transfer, you can transfer funds between your investment account and bank account.
You can also view recurring transfers and transfers and that are awaiting approval.
1.

On the NetXInvestor home page, click Transact > Funds Transfer. The Funds
Transfer page displays.

2.

In the Transfer Funds (ACH) section, click Start.

3.

Select the required accounts from the From and To list.

4.

In the Amount field, enter the amount to transfer.

5.

From the Frequency list, select one of the following options and provide
appropriate information.
o

One Time: Select this option to transfer funds once and immediately.

Note: Below options enable you to transfer funds periodically and do not have
an end date.

6.

o

Weekly: Select this option to transfer funds every week.

o

Twice a Month: Select this option to transfer funds twice in a month.

o

Monthly: Select this option to transfer funds once in a month.

o

Every 2 Months: Select this option to transfer funds once in two months.

o

Quarterly: Select this option to transfer funds once in three months.

o

Twice a Year: Select this option to transfer funds twice a year.

o

Annually: Select this option to transfer funds once annually.

Enter a Start Date manually or click the calendar icon to select a start date.
Note: Start Date not applicable for One Time option.

7.

Click Review. The Review Transfer window displays.

8.

Click Submit Transfer.
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Send a Check
The Send a Check page displays a message informing you to contact your financial
professional for information on sending a check to fund your investment account.

Request a Check
The Request a Check option enables you to withdraw cash from your investment account
in the form of a check. You can draw the check only on the name of the account holder.
Note: Your check request may require your advisor’s approval.
1.

On the NetXInvestor home page, click Transact > Funds Transfer. The Funds
Transfer page displays.

2.

In the Request a Check section, click Start. The Request a Check page displays.

3.

From the Withdrawal From list, select the account from which you want to draw
the check.
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4.

In the Amount field, enter the amount of the check.

5.

Select the address to which you want to send the check.

6.

Click Review. The Review Check window displays.

7.

Click Request Check. A success message displays including a confirmation
number.

View Fed Wire Transfer Instructions
The Fed Wire Transfer Instructions page displays wire instructions that you can share
with your financial professional to send funds to your account.

TRADE AND TRANSFER FUNDS USING NETXINVESTOR USER GUIDE
28

SORT, FILTER, DOWNLOAD AND PRINT

Sort, Filter, Download and Print
NetXInvestor offers you options to sort, filter, export the information displayed on pages
to a Microsoft Excel file or print for record keeping

Sort
The sorting feature enables you to reorder the information in ascending or descending
order. You can apply sort on any page with a table-like structure. To sort the information,
click on a required column heading to sort in ascending order, and click the heading
again to sort the information in descending order.
An ascending sort order is identified by an upward triangle, whilst the descending sort
order is identified by a downward triangle. The indicator appears in the column used for
sorting.

Filter
The filtering feature enables you to limit the information displayed in a page. The platform
offers many filter criteria that you can use to display the information according to your
requirements.
The filter criteria differ from page to page. The most common filter criteria are:
•

Symbol, name, CUSIP

•

Time Period

•

View by

•

Transaction

•

Cash flow type—Appears only in the Projected Cash Flow page.

•

Trade Status—Appears only in the Order Status page.

To filter the information, provide information for the required filter and click Apply
Filters.

Download
The downloading feature enables you to download the information displayed in a page to
a Microsoft® Excel file.
To download the information, click Download or the link name adjacent to the
Download label.

Print
The information displayed in the page can be printed for record keeping. To print the
information, click Print.
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NetXInvestor Mobile App
The NetXInvestor mobile app contains all of the features that you currently see in the
NetXInvestor website. Few additional features are unique to the app, but every other
aspect of the app looks and works as it does on the website. Mobile check deposit and
Apple Watch (which works with iOS app) are the unique mobile features in the
NetXInvestor mobile app.

Access
For more information on accessing NetXInvestor, using the NetXInvestor mobile app and
using the mobile check deposit feature, contact your financial institution.

Apple Watch
The NetXInvestor mobile app for iOS works with Apple Watch to view balances and
activity for your accounts. To synchronize Apple Watch with NetXInvestor, go to the Apple
Watch app on Apple phone’s home screen and select NetXInvestor to include in the App
Layout.

Download NetXInvestor Mobile App
You can download the NetXInvestor mobile application directly to your Android or iOS
device by searching for NetXInvestor on Google Play Store or Apple App Store.

Mobile Requirements
•

•

Android:
o

OS 6.x or higher

o

Size: 3.3 MB

iOS
o

OS: 9.0 or higher

o

Size: 17.7 MB
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Navigation
General Navigation
TO

DO THIS

Move between pages

Tap Menu and then tap the desired page

Return to the home page

Tap Menu and then tap Overview

Return to the previous page (Android
specific)

Tap the back icon

Functional Navigation
•

To view the market snapshot, tap Menu > Market Snapshot.

•

To view messages, tap Menu > Message.

•

To log out, tap Menu > Logout.

•

To set e-delivery preferences, tap Menu > Go Paperless.

Portfolio
•

To view the snapshot of your most recent events/activities such as open orders,
recently completed trades or composition of investments in the portfolio, tap Menu >
Overview.
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•

To view the total account value of your account, funds available for withdrawal, funds
available to trade and day trading power as of previous day, tap Menu > Balances.
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•

To view the holdings you hold in the portfolio, tap the Menu > Holdings.

•

To view the value of the portfolio in the form of a chart for the past 12 months, tap
Menu > Valuation Over Time.

•

To view the current performance of stocks in the market, summary of short-and longterm gain and loss information, tap Menu > Unrealized Gain/Loss.

•

To view the profit or loss information of your stocks arising out of a sell, summary of
short- and long-term gain and loss information, tap Menu > Realized Gain/Loss.

•

To view the activities that have taken place in your account, tap Menu > History.

•

To view the cash money flow into your account, tap Menu > Projected Cash Flow.

Transact
•

To place an order, tap Menu > New Order.

•

To view the status of orders, tap Menu > Order Status.

•

To pay bills, tap Menu > Pay Bills.

•

To deposit checks, tap Menu > Mobile Deposit.
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Research
•

To view stock market updates, market movers, advancers/decliners, access to realtime market news and events, tap Menu > Markets.

•

To view full quote and perform research of a security, tap Menu > Quotes & News.

•

To view the predefined stock, ETF and mutual fund screeners, compare stocks and
funds for profile, performance and risk, tap Menu > Investing Tools.

•

To view the prevailing rates for money market products, currency, commodities and
others, tap Menu > Rateboard.

Tools
•

To view your watchlists, tap Menu > Watchlist.

•

To view the educational resources, tap Menu > Educational Resources.

•

To view helpful links, tap Menu > Helpful Links.

Communications
•

To view your account brokerage statements, tap Menu > All Communications >
Statements & Reports.

•

To view your trade confirmations, tap Menu > All Communications > Trade
Confirmations.

•

To view your tax information statement, tap Menu > All Communications > Tax
Documents.

•

To view your notifications, tap Menu > All Communications > Notifications.

•

To change password, display settings, e-delivery preferences and more, tap Menu >
Settings.
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Deposit Checks
Mobile check deposit provides a quick and convenient way to deposit checks for
processing using NetXInvestor® mobile. Using this feature, you can take front and back
photos of checks, attach the check images, enter the amount of the check and select the
accounts to credit.

Deposit a Check
1.

Tap Menu > Transact > Mobile Deposit. A page displays where you can use the
device camera to take photo of the check.

2.

Take a photo of the front and back of the check.

3.

Follow the prompts to enter the check amount, select the desired accounts and
enter the deposit amount.

4.

If prompted, select a deposit source code for each account.
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5.

After providing the details, tap Review to verify the deposit details.

6.

Verify the deposit details and tap Submit.

Touch ID
Touch ID in iOS devices simplifies your login to NetXInvestor mobile. To log in using
Touch ID, you must enable this feature.
Note: This feature is not available on Android and Windows mobile phones or tablets.

Enable Touch ID
1.

On the NetXInvestor home page, enter your firm number, user ID, and password.
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2.

Tap Continue. The Enable Touch ID screen displays if you have not enabled
Touch ID previously.

3.

Tap Yes, Enable Touch ID. A confirmation message displays.
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4.

Tap Yes, Enable Touch ID. A screen displays the legal agreement.

5.

Read the terms and conditions, and then tap Agree, Enable Touch ID. A success
message displays.
Notes:
•

All fingerprints saved on the device can access NetXInvestor via Touch ID.

•

You can enable or disable Touch ID via Security Settings.

•

If the Touch ID does not function under certain circumstances, you can
manually login by entering the password.

Face ID Login on Apple iPhone® X
You can use the Face ID feature on Apple iPhone® X to log in to NetXInvestor Mobile. This
feature allows faster authentication using the secure login facility and biometric
authentication technology.
Note: If you use an Apple device and if you are entitled to this feature, you can access
Face ID on the iPhone X device by following the instructions from Apple. The
instructions below allow you to enable Face ID for NetXInvestor.
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Enable Face ID on NetXInvestor Mobile
1.

On the NetXInvestor Login screen, tap Continue next to the Face ID icon

2.

The Enable Face ID screen displays if you have not enabled Face ID previously.

3.

Tap Yes, Enable Touch ID. A screen displays the legal agreement.

4.

Read the terms and conditions, and then tap Agree, Enable Face ID. A success
message displays.
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Notes:
•

You can enable or disable Face ID via Security Settings.

•

If the Face ID feature does not function under certain circumstances, you can
manually login by entering the password.
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